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UTILITY COMPLAINT FORM
Investigator: Carmen Madrid Phone: Fax:
Priority: Respond Within Five Days
Opinion No. 2015 - 122199 Date: 5/1/2015
Complaint Description: 19S Solar
08A Rate Case ltems - Opposed
First: Last:
Complaint By: Henry Harding
Account Name: Henry Harding Home: (000) 000-0000
Street: n/a Work: (000) 000-0000
City: n/a CBR:
State: AZ Zip: 00000 is:

Utility Company.  Tucson Electric Power Company

Division: Electric |

Contact Name: Contact Phone: =2 .

Nature of Complaint: L =M
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From: Henry Harding 7 we
Sent: Friday, May 01, 2015 10:58 AM - - 1
To: Utilities Div - Mallbox Ry .
Subiject: Increasing solar rates ’

Dear Utility Division,

Four of the five utilities are trying to levy charges on solar customers outside of established procedures. The fifth
is trying to raise the rates an exorbitant amount which is taxing to us as solar and homeowners.

« Utilities shouldn’t get rates special treatment to raise rates.

» The fair process for discussing solar rates is in a rate case. They are just trying to create an energy monopoly.
» All Commissioners, and APS, have stated that solar rates should be looked at in a rate case.

Which means that they are trying to bend rules to gain their domination of energy in the state * The Commission
should stick to their word and not let utilities raise rates outside of the proper venue.

Sincerely,
ys:éyoré?rwﬁaint* Arizona Corporation Commission
DOCK
Utilities' Response: ETED
MAY 06 2015

Investigator's Comments and Disposition:
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5/1/15
Dear Mr. Harding,

My name is Carmen Madrid and | am a Public Utilities Consumer Analyst with the Arizona Corporation
Commission. | am in receipt of your e-mail regarding solar services. You mention that there are four utility
companies that are trying to levy rates for solar.

Which utility company are you referring to? | need that information so that | can file your comment to the correct
docket.

You may call me at 602-542-0848 or you can e-mail that information to me at cmadrid@azcc.gov.
Regards

Carmen Madrid

Public Utilities Consumer Analyst

Arizona Corporation Commission

Utilities Division

From: hardinghenry@cox.net [mailto:hardinghenry@cox.net}
Sent: Friday, May 01, 2015 8:52 PM

To: Carmen Madrid

Subject: RE: Increasing solar rates

They are APS, Trico, TEP, and SSVEC. SRP is not apparently
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5/4/15 Opinion noted and filed in Docket No. E-01933A-15-0100. Closed
*End of Comments*

Date Completed: 5/4/2015
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